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Professional and Technical Construction Recruitment

ARGEE LTD QUALITY POLICY STATEMENT

As an independent recruitment agency providing professional and technical permanent and contract
personnel to the construction industry, we aim to provide a high quality bespoke service to our clients
and candidates alike.

In order to deliver this high quality bespoke service, the aim of our quality management system is to
ensure that:

We deliver a high quality service to maintain excellent client and candidate relations

Client and candidate satisfaction remains inherent in our business

Our clients’ and candidates’ requirements have been fully understood and met

We have the skills and resources to fulfil our clients’ and candidates’ requirements

Our staff are fully trained and involved in quality improvement

A professional and confidential approach to client and candidate interaction is maintained at
all times

e We only use services which meet our own quality assurance standards

o We strive to continuously improve our systems and procedures

e Any complaints are dealt with efficiently and within an acceptable period of time

This policy will be reviewed annually as part of the management review process to ensure its
continued relevance and adequacy.

A copy of this policy is available on the Company’s website www.argeerecruit.co.uk
or on demand as required.

Ruchard Gles Richard Giles, Director 04.01.2024
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